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information

What is included in the shipping price?

\)
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/
1
\
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Shipment insurance Road toll charge Fuel surcharge Labels
up to PLN 500 (applies always included - no updated on an ongoing shipping labels
to all services except additional surprises basis to eliminate concerns generated
LitePack shipments) in settlement related to fuel price independently in our

fluctuations system within seconds

Note: Prices do not include VAT.

Chargeable Weight

Chargeable weight is the weight used to calculate the shipping rate. For both domestic and international
services, dimensional weight applies if it exceeds the actual weight.

How to calculate chargeable weight?

e Actual weight: Use any standard scale to determine the parcel's weight. Round up to the next full
kilogram.

« Dimensional weight: Divide the parcel volume (in cm) by 5000. Round up to the next full kilogram.

Chargeable weight determination

Compare actual weight and dimensional weight. The higher value is the chargeable weight.

d*s*h
———— = dimensional weight
5000
N Longest side: 120 cm
d = lenght in cm Maximum girth (sum of sides): 160 cm

s = widthincm
h = height in cm Minimum dimensions - d*s*h = 15*11*1 cm

)

Payment Terms

Standard
¢ Collective invoice issued every 7 days. Payment term: 7 days.

Prepaid
 Advance payment (before services are performed). 1% discount on total invoice value.

Factoring
 Payment via factoring platform. Extended payment terms (according to platform conditions).

SPX - CROSS-BORDER
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°rice list —
shipments

Rates apply to shipments delivered to an address

GERMANY AUSTRIA RSPZS(B::IIC SLOVAKIA HUNGARY ROMANIA BULGARIA SLOVENIA |NETHERLANDS

WEIGHT (kg)

(':;Et?lig) 270€ 350€ 335€ 330€ 2,95 € 295 € 360€ 360€ 410€
1,00 4,44 € 426 € 4,08 € 402€ 372€ 360€ 456 € 438€ 504 €
2,00 450€ 438€ 432€ 420 € 384€ 378 € 504 € 492€ 528 €
3,00 480¢€ 462€ 468¢€ 468¢€ 402€ 432¢€ 576 € 528 € 576 €
4,00 504 € 480¢€ 528 € 516 € 4,44 € 534 € 624 € 576 € 624 €
5,00 540 € 516 € 588 € 564 € 4,92€ 6,60 € 684 € 624 € 660 €
6,00 564 € 552€ 624 € 624 € 504 € 7,08 € 743€ 744 € 768 €
7,00 588 € 588 € 648 € 6,60 € 552¢€ 792€ 792€ 810€ 828 €
8,00 6,00 € 624 € 720 € 708 € 588 € 852¢€ 840 € 840 € 864 €
9,00 636 € 6,96 € 7,68 € 7,56 € 624 € 936 € 876 € 9,00 € 876 €
10,00 648 € 768 € 816 € 828 € 660 € 10,20 € 924€ 960 € 9,00€
11,00 7,08 € 840 € 864€ 864€ 684¢€ n,04€ 984€ 1020 € 936 €
12,00 732€ 912€ 912€ 9,00 € 720€ n76 € 1032€ 10,80 € 9,60 €
13,00 7,50 € 984€ 9,60 € 936 € 7,56 € 1260 € 10,86 € n40€ 984€
14,00 7,68 € 10,56 € 10,08 € 972€ 792€ 1344 € n52€ 12,00 € 10,08 €
15,00 816 € n28€ 10,56 € 9,96 € 912€ 1428 € n34€ 12,60 € 1032€
16,00 864 € n76€ 1,04 € 10,20 € 936€ 1512 € n97¢€ 1320 € n10€
17,00 888 € 1224 € n76 € 10,56 € 984€ 1596 € 12,60 € 13,80 € 1,46 €
18,00 912¢€ 1272€ 1224 € 1080 € 1020 € 17,04 € 1323€ 14,40 € 1,88 €
19,00 936 € 1320 € 1272 € noe 10,44 € 17,88 € 13,86 € 15,00 € 1230 €
20,00 10,08 € 13,68 € 1320 € 140 € 10,92 € 1872 € 14,49 € 15,60 € 12,60 €
21,00 128 € 1416 € 13,68 € 176 € n28€ 19,56 € 1512 € 16,20 € 13,08 €
22,00 n76 € 14,64 € 14,40 € 122€ n64€ 20,40 € 15,75 € 16,80 € 1350 €
23,00 1224 € 1512 € 1488 € 12,48 € 1,88 € 2124 € 16,38 € 17,40 € 1389 €
24,00 1272 € 15,60 € 15,36 € 1272€ 1236 € 22,08 € 17,01 € 18,00 € 1429 €
25,00 1320 € 16,08 € 1584 € 1320 € 1272 € 22,56 € 25,83 € 20,40 € 1469 €
26,00 1368 € 16,56 € 1920 € 18,00 € 13,08 € 23,40 € 26,46 € 21,00 € 26,04 €
27,00 13,92€ 17,04 € 20,40 € 1920 € 1343 € 24,24 € 28,35 € 2160 € 26,71 €
28,00 14,40 € 18,00 € 21,60 € 20,40 € 1379 € 24,84 € 2898 € 2220€ 2738 €
29,00 15,00 € 18,60 € 22,80 € 21,60 € 1416 € 26,40 € 3024 € 22,80 € 28,05 €
30,00 15,60 € 1920 € 24,00 € 22,80 € 1452 € 27,60 € 3150 € 2340 € 2872€
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°rice list —
shipments

Rates apply to shipments delivered to an address

WEIGHT (kg)

(':;E;A]ckg) 375€ 380€ 380€ 385€ 375€ 370€ 375€ 380€ 430€
1,00 456 € 491€ 468€ 468 € 456 € 450€ 456 € 462€ 522 €
2,00 492€ 516 € 528 € 516 € 504 € 468 € 480¢€ 486 € 534€
3,00 5,68 € 540 € 576 € 5,76 € 552 € 528 € 540 € 552€ 648 €
4,00 634€ 620€ 624 € 6,00€ 6,76 € 576 € 588 € 6,00 € 672€
5,00 6,86 € 693€ 6,60 € 6,60 € 718€ 624€ 636 € 648 € 720 €
6,00 762€ 7,66 € 7,08 € 720 € 759 € 6,96 € 7,08 € 720 € 756 €
7,00 832€ 832¢€ 7,56 € 7,50 € 7,94 € 720 € 7,44 € 7,56 € 7,92 €
8,00 873 € 871€ 792€ 819 € 828 € 768 € 792€ 8,04 € 840 €
9,00 95 € gne 828 € 851€ 883 € 816 € 840 € 852€ 9,00€
10,00 956 € 950 € 864€ 1014€ 938€ 888 € 912¢€ 924 € 936 €
11,00 998 € 990€ 9,00€ 1051€ 994€ 924€ 948 € 960€ 10,94 €
12,00 10,40 € 1030 € 936€ 1087 € 10,49 € 960 € 984€ 996 € n52€
13,00 1081€ 1082€ 972€ n23€ 1,04 € 984€ 1014 € 1032€ 1210 €
14,00 1,09 € n09€ 10,08 € n59€ 1,45 € 10,08 € 1038 € 10,56 € 1238 €
15,00 n37€ n35€ 10,44 € 1,95 € ng7€ 1032€ 10,63 € 10,80 € 12,96 €
16,00 1,64 € n62€ 10,80 € 1232€ 1228 € 10,68 € nore nie€ 1354 €
17,00 no2€ n88€ n10€ 1268 € 12,70 € 10,80 € ni2e 128 € 141 €
18,00 1220€ 1214€ 140 € 13,04 € 13Bne n22¢€ n52€ n64€ 14,69 €
19,00 1247 € 1,09€ n70 € 1377€ 1352€ n40€ 176 € 12,00 € 15,26 €
20,00 12,75 € 1267€ 1200€ 14,49 € 1394 € 176 € 1212€ 1236 € 15,84 €
21,00 1303 € 1294 € 1230 € 15,21 € 14,35 € 12,00 € 1236 € 1260 € 16,42 €
22,00 1331€ 1320 € 1260 € 15,94 € 14,90 € 1235 € 1272 € 1296 € 16,99 €
23,00 1358 € 13,60 € 1290 € 16,66 € 1518 € 12,60 € 1298 € 1320 € 1757 €
24,00 13,86 € 1386 € 1320 € 1739 € 15,87 € 1320 € 1360 € 1380 € 1814 €
25,00 1414 € 1412 € 1350 € 181€ 16,56 € 13,80 € 14,21 € 14,40 € 1872 €
26,00 28,41€ 29,04 € 29,40 € 55,06 € 75,90 € 27,60 € 2844 € 28,80 € 19,30 €
27,00 29,80 € 3102€ 30,00 € 56,51 € 77,28 € 28,80 € 29,64 € 30,00 € 19,87 €
28,00 3119€ 3168 € 30,60 € 57,96 € 78,66 € 30,00 € 3084€ 3120€ 20,45 €
29,00 3257€ 3300€ 3180 € 59,41 € 80,04 € 3120 € 3204 € 3240 € 2102 €
30,00 3396 € 3432€ 3300€ 60,86 € 8142 € 3240 € 3240 € 3360 € 2160 €

SPX - CROSS-BORDER

SPX




°rice list —
shipments

Rates apply to shipments delivered to an address

WEIGHT (kg)

('[J';Et';ﬁ';) 440 € 430€ 445 € 370,€ 4,45 € 420 € 430 € 400€ -
1,00 534€ 522€ 5,40 € 456 € 5,40 € 510 € 528 € 516 € €384
2,00 576 € 552€ 12€ 480 € 576 € 540 € 552€ 588 € €384
3,00 612 588€ 6,48 € 540 € 624 € 576 € 588 € 648 € €398
4,00 7,44 € 624 € 684€ 588 € 6,60 € 624 € 624 € 720€ €398
5,00 7,80 € 6,60 € 720€ 624€ 720 € 6,60 € 6,60 < 7,80 € €456
6,00 glo€ 7,08 € 7,68 € 6,96 € 7,56 € 6,96 € 6,90 € g870€ €456
7,00 840 € 756 € gl6 € 7,44€ 792€ 756 € 720 € 1020 € €456
8,00 876€ 804 € 8,64 € 7,80 € 828 € 7,92€ 780 € 1,40 € €456
9,00 912e 852€ 9ie 8l6€ 864 € 828€ gloe 12,96 € €456
10,00 948 € 900 € 960 € g52€ 900€ 900€ 8,40 € 1500 € €520
1,00 10,20 € 948€ 10,08 € 888 € 936 € 930€ 876 € 17,40 € €520
12,00 1080 € 996 € 10,56 € 936 € 960 € 960€ 9ne 1920 € €520
13,00 1,40 € 1032¢€ 1092 € 9,60 € 9,90 € 9,90 € 948 € 20,40 € €520
14,00 12,00 € 10,68 € n28 € 990€ 1020 € 1020 € 984 € 2160 € €520
15,00 1260 € n04€ 1,64 € 1020 € 10,50 € 1050 € 1020 € 2280 € €520
16,00 1320€ 140 € 12,00 € 10,50 € 1080 € 10,80 € 10,56 € 24,00 € €520
17,00 1380 € n76 € 1236 € 1080 € njoe noe 1092€ 2520 € €520
18,00 14,40 € 1212 € 1272€ 10 € 1,40 € 140 € n28 € 26,40 € €520
19,00 1500 € 1248€ 1308 € 140 € 1200 € n70€ n64€ 27,60 € €520
20,00 15,60 € 1284€ 1344 € 170 € 1230€ 1200 € 1200 € 28,80 € €574
21,00 16,20 € 1320 € 1380€ 1200 € 1260 € 1230 € 1248 € 30,00 € €574
22,00 16,80 € 1380 € 14,40 € 1230€ 1320€ 1260 € 1296 € 320 € €574
23,00 17,40 € 14,40 € 1500 € 1260 € 1380 € 1290 € 1344 € 32,40 € €574
24,00 18,00 € 15,00 € 15,60 € 1290 € 14,40 € 1320 € 1392€ 3360 € €574
25,00 18,60 € 15,60 € 1620 € 1320€ 15,00 € 14,40 € 14,40 € 3480 € €574
26,00 19,20 € 44,40 € 4500 € 50,40 € 57,60 € 20,40 € 116,40 € 36,00 € €574
27,00 1980€  4560€ 4620 € 52,80 € 60,00 € 2280 € 17,60 € 3720 € €574
28,00 2040€ = 4680€ 47,40 € 5520 € 62,40 € 2520 € 118,80 € 3840 € €574
29,00 2,00 € 4800 € 4860 € 57,60 € 64,80 € 27,60 € 120,00 € 39,60 € €574
30,00 260 € 4920 € 4980 € 60,00 € 6720 € 2880 € 12120 € 4080 € €574
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°rice list —
returns | COD

Price list — returns

GERMANY AUSTRIA R;:PZ:(B:::C SLOVAKIA HUNGARY ROMANIA BULGARIA SLOVENIA NETHERLANDS

6,50 € 140 % 100 % 100 % 100 % 100 % 100 % 100 % 100 %

100 % 100 % 100 % 100 % 100 % 100 % 100 % 100 % 100 %
m m LITHUANIA LATVIA ESTONIA ITALY CYPRUS “ POLAND

100 % 100 % 100 % 100 % 100 % 100 % 100 % 100 % 100 %

Cash on delivery (COD)

SLOVAKIA  ¢qsh- €085

card - COD Fee + 0.75% of COD value

PUDO - cash - € 0,85

* HUNGARY cash - € 1,75 - maximum COD amount € 150
* ROMANIA cash - € 1,00 - maximum COD amount € 5,000
COD Fee + 1% of COD value
* BULGARIA cash - 2% (min. € 0,85) - maximum COD amount € 300
card - 2% (min. € 0,85) - maximum COD amount € 300
* GREECE cash - € 1,20 - maximum COD amount € 1,000
Cash on delivery settlement is proc d twice a week — every tuesday and thursday

SPX - CROSS-BORDER
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Additionadl
charges

Non-standard shipment surcharge - when does it apply?

Maximum dimensions are exceeded

Actual or dimensional weight exceeds 30 kg (or volume exceeds 140 litres)
Parcel is packed differently than in a polybag or rectangular/cubic carton
Parcel is wrapped in stretch foil

Shipping label is not placed on the longest side

Non-standard shipment surcharge (all countries): € 24,00

Remote Area Surcharges

Green/extended zones include island deliveries and hard-to-reach locations. The full list is updated monthly at:
sp.express/w2/remote-area

Extended zones (all countries): € 36,00, green zones: € 2,50 and Islands: € 5,00

Weight/dimension verification

Applied when sorting facility measurement shows discrepancy between declared and actual/dimensional
weight.

Difference surcharge (all countries): € 5,25

Address correction

Seasonal surcharges

High season surcharge (1 November - 31 December): € 0,20 (all countries).

SPX - CROSS-BORDER
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Procedures
& documents

Shipment Processing Procedure to the United Kingdom

1. Formal Requirements

e Authorization for the Customs Agency - the client is required to independently send the original
authorization (indirect and direct) to the Customs Agency.

e Registration time - the authorization registration process at the Customs Office usually takes
approximately 3 business days.

* Identification data - EORI PL and UK VAT numbers are required for customs clearance.

Value limit - Shipment of goods up to £135 (GBP)_in one parcel to one consignee is allowed.

2. Shipment preparation in the SP Panel

For each parcel the client must complete detailed data:

Reason for ' Terms of Value Invoice Quantit Unit Value Unit Value Country of HS Tariff Descrition Unit Weight = Unit Weight Unit of
Export Trade Currency D Y (net) (gross) Origin Code P (net, g) (gross, g) Measurement
Sales of DDP o8P

Goods

3. Schedule and logistics

e Shipping days - transport manifests are created on Mondays, Wednesdays, and Fridays.

¢ The manifest includes parcels physically handed over to SPX before its generation.

¢ Logistics handling:

Process coordinated by Real Logistics,

ul. Strzegomska 140A, Wroctaw.
4. Customs clearance and documentation

Based on panel data, a collective customs invoice (Customs Invoice) is generated for each client.
Important:
This document is used only for export clearance in Poland and import clearance in the UK and is not an
accounting document.
After completion the client receives:

From Poland:

e EXdocument

e XML file from export clearance

From the United Kingdom:

e CDS import document after UK clearance

5. Delivery

After successful import in the UK, parcels are handed over to the local operator, who performs delivery directly
to the final recipient.

SPX - UK DIRECT ENTRY

SPX




crice list
and charges

Additional costs

1. Customs clearance - HS items

HS code handling fee: €15/HS code
Charged for each unique tariff code declared in the shipment.

2. Export declaration

Export declaration (consolidated clearance): €30 / client / transport
One-time fee charged per client transport, regardless of the number of shipments that day.

3. Commodity lines (customs lines)
Customs line - product diversity: €0.20 / line

One line means one unique product (SKU) assigned to the final consignee in a given parcel.
The cost depends on the number of different products in the shipment.

WEIGHT (KG) PRICE (EUR) WEIGHT (KG) PRICE (EUR)
1 430€ 16 20,00 €
2 490€ 17 21,00 €
3 5,40 € 18 22,00€
4 6,00 € 19 23,00 €
5 6,50 € 20 24,00€
6 725 € 21 25,00 €
7 8,50 € 22 26,00 €
8 9,50 € 23 27,00 €
9 10,80 € 24 28,00 €

10 12,50 € 25 29,00 €
n 14,50 € 26 30,00€
12 16,00 € 27 31,00€
13 17,00 € 28 32,00€
14 18,00 € 29 33,00€
15 19,00 € 30 34,00€

SPX - UK DIRECT ENTRY
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Light package
light price

SPX LitePack is an intelligent choice for business customers who want

e - COUNTRY CENA (EUR)
to optimize logistics costs for small goods, documents, or samples.
GERMANY 2,70
LitePack shipment parameters HUNGARY 2,95
X ROMANIA 2,95
\\\ , . SLOVAKIA 3,30
"] Maximum dimensions: 30 x 20 x 8 cm
h Actual Weight: max.1.00 kq CZECH REPUBLIC 3'35
/ AUSTRIA 3,50
s
BULGARIA 3,60
Purpose - service available for most EU countries. SLOVENIA 3,60
Shipping method - shipping labels must be generated independently GREECE 3,70
in our system.
LITHUANIA 3,70
Packaging - the shipment must be packed in a rectangular carton or 375
polybag. LATVIA ,
. . S FINLAND 3,75
Insurance - each shipment, despite the lowest price, is insured up to
€20. This is a security guarantee included in the service cost. LUXEMBOURG 3,75
Injection methods BELGIUM 3,80
We offer two flexible methods of injecting parcels into our network: DENMARK 3,80
Delivery to SPX warehouses (option for all clients) ESTONIA 3,80
Possibility to send consolidated parcels from anywhere in Poland to SWEDEN 3.85

one of our main sorting warehouses.
The client organizes linehaul transport independently, gaining access UK 4,00
to the lowest LitePack rates regardless of location.

NETHERLANDS 4,10
Free courier pickup by SPX (option for clients in the zone)
For clients whose pickup address is within the SPX fixed pickup zone, CROATIA 4,20
we offer free regular pickup by our courier.

CYPRUS 4,30
Important ITALY 4,30
The product is subject to the same packaging guidelines and non- SPAIN 430
standard surcharges as the standard SPX service. FRANCE 4.40
If weight or dimensions are exceeded, the price will be charged '
according to the actual or volumetric weight from the standard price PORTUGAL 4,45
list.
IRELAND 4,45

To ensure the lowest prices and logistics cost optimization, the

standard delivery time of SPX LitePack shipments may be extended by

1-2 business days compared to our standard service. NOTE: Prices already include the fuel
and road surcharge.

SPX - LITEPACK
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HoOw Much does our

fulfillment cost?

General Fulfillment Rates:

PROCESS
RECEIVE PALLETS
LOOSE-LOADED CONTAINER RECEIVING (20 FT)
LOOSE-LOADED CONTAINER RECEIVING (40 FT)
SUPPLY OF PALLETS FOR LOOSE-LOADED GOODS
PALLET BUILDING
STORAGE
FULFILLMENT
FULFILLMENT
FULFILLMENT
INBOUND

Returns Handling:

PROCESS
INBOUND (SCANNING & REGISTRATION)
REGISTER RETURN REASON IN SYSTEM
REGISTER RETURN REASON MANUAL
PRODUCT INSPECTION
PUT RETURNED ITEMS INTO STOCK
PICKING & LABELING FOR RESHIPMENT

TRANSPORT OF RELABELED SHIPMENTS

CHARGES EURO
PER PALLET 122
PER CONTAINER 146,94
PER CONTAINER 225,31
PER SINGLE-USE PALLET 5,88
PER PALLET 1,96
PER PALLET (M3) PER DAY 0,29
1ST PICK PER ORDER 0,39
ADDITIONAL PER PICK 0,15
PACKAGING PER ORDER ON REQUEST
PER 1 SKU (UP TO 10 ITEMS) 0,25
CHARGES EURO
SPLIT ON 2 (RE-INSERTION OR STORE) 0,10
PER PARCEL 0,05
PER PARCEL ON REQUEST
PER PARCEL ON REQUEST
PER 1SKU (UP TO 10 ITEMS) 0,25
PACKAGING PER ORDER ON REQUEST
INJECTION DIRECT TO DHL GERMANY 010

(PER ITEM - UP TO 3KG)

The charges in both price lists follow a hybrid model and are mutually exclusive. For instance, if you are
charged for PUT RETURN IN POSITION, no INBOUND charge will be applied.

Security & Insurance

Our operations are fully secured - from 24/7
monitoring of facilities to comprehensive insurance.
Every step of the fulfillment and returns handling
process is tracked, ensuring full transparency and
protection of goods.

Flexible Integration

From managing seasonal order spikes to handling
complex return logistics, our infrastructure and
resources are ready to scale with customers' needs,
eliminating the need to build and maintain an in-
house warehouse.

SPX - FULFILLMENT

ﬁfﬂ' Pan-European Network

With SPX's logistics structure and network of
connections across Europe, we can support
customer warehouses in many countries, ensuring
fast, cost-effective and reliable cross-border flows.

A Scalable Support for Your Operations

We operate with both our advanced WMS system
and seamlessly integrate with customer systems.
We tailor our processes to the customer's
requirements, which allows us to operate smoothly
without having to make changes to existing
operational processes.

SPX




