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Procedures
& documents

Shipment Processing Procedure to the United Kingdom

1. Formal Requirements

e Authorization for the Customs Agency - the client is required to independently send the original
authorization (indirect and direct) to the Customs Agency.

e Registration time - the authorization registration process at the Customs Office usually takes
approximately 3 business days.

¢ Identification data - EORI PL and UK VAT numbers are required for customs clearance.

2. Shipment preparation in the SP Panel

For each parcel the client must complete detailed data:

Reason for ' Terms of Value Invoice Quantit Unit Value Unit Value Country of HS Tariff Descriotion Unit Weight = Unit Weight Unit of
Export Trade | Currency D Y (net) (gross) Origin Code P (net, g) (gross,g) | Measurement
Sales of DDP GBP

Goods

3. Schedule and logistics

¢ Shipping days - transport manifests are created on Mondays, Wednesdays, and Fridays.

¢ The manifest includes parcels physically handed over to SPX before its generation.

¢ Logistics handling:

Process coordinated by Real Logistics,

ul. Strzegomska 140A, Wroctaw.

4. Customs clearance and documentation

Based on panel data, a collective customs invoice (Customs Invoice) is generated for each client.
Important:

This document is used only for export clearance in Poland and import clearance in the UK and is not an
accounting document.

After completion the client receives:

From Poland:

e EX document

e XML file from export clearance

From the United Kingdom:

e CDS import document after UK clearance

5. Delivery

After successful import in the UK, parcels are handed over to the local operator, who performs delivery directly
to the final recipient.
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Price |Ist
and costs

Additional costs

1. Customs clearance - HS items

HS code handling fee: €15/HS code
Charged for each unique tariff code declared in the shipment.

2. Export declaration

Export declaration (consolidated clearance): €30 / client / transport
One-time fee charged per client transport, regardless of the number of shipments that day.

3. Commodity lines (customs lines)
Customs line - product diversity: €0.20 / line

One line means one unique product (SKU) assigned to the final consignee in a given parcel.
The cost depends on the number of different products in the shipment.

WEIGHT (KG) PRICE (EUR) WEIGHT (KG) PRICE (EUR)
1 430€ 16 20.00€
2 4.90€ 17 21.00 €
3 5.40 € 18 22.00€
4 6.00€ 19 23.00 €
5 6.50€ 20 24.00€
6 7.25€ 21 25.00 €
7 8.50€ 22 26.00€
8 9.50 € 23 27.00€
9 10.80€ 24 28.00€

10 1250 € 25 29.00€
n 14.50 € 26 30.00€
12 16.00 € 27 31.00€
13 17.00 € 28 32.00€
14 18.00 € 29 33.00€
15 19.00 € 30 34.00€
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Additiondl
charges

Surcharges

1. Out-of-Gauge surcharges

SMALL up to 3 kg 19x25x40cm 19 000 cm?
MEDIUM up to 15 kg 41x38x64cm 99700 cm®
LARGE up to 30 kg length up to 120 cm 160 000 cm?

e Small = within Medium : € 2.90

e Medium — within Large : € 5.22

e Large = upto170cm /30 kg / 016 m?: € 29.00
+ above170 cm [ 30kg /016 m*: € 87.00

e Out of Home (locker/store) limit exceeded : € 2.90

2. Other Surcharges
e Outof Area: € 6.67
e ULEZ / Clean Air Zone : € 0.08
¢ Non-Machinable : € 3.07
e Prohibited or restricted goods not pre-approved for carriage : € 29.00
e Repack: € 2.90
e Relabel: €1.46
e Missing or incorrect pre-advice data, including recipient email or phone number : € 1.55

 Peak surcharge (applies from the 2nd Monday of November to the 2nd Saturday of January) : € 0.12

IMPORTANT!
As of 1 July 2026, a valid email address and mobile phone number for the recipient are required for every shipment that

may be redirected to a locker or collection point. Failure to provide this information will result in an additional charge of €
1.55 per shipment.
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